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Audit Content:

(1) A SMETA audit was conducted which included some or all of Labour Standards, Health &
Safety, Environment and Business Ethics. The SMETA Best Practice Version 6.1 (March 2019)
was applied. The scope of workers included all types at the site e.g. direct employees,
agency workers, workers employed by service providers and workers provided by other
confractors. Any deviations from the SMETA Methodology are stated (with reasons for
deviation) in the SMETA Declaration.

(2) The audit scope was against the following reference documents
2-Pillar SMETA Audit
e ETI Base Code
* SMETA Additions
* Universal rights covering UNGP
* Management systems and code implementation,
* Responsible Recruitment
* Enfitlement to Work & Immigration,
* Sub-Contracting and Home working,
4-Pillar SMETA
* 2-Pillar requirements plus
* Additional Pillar assessment of Environment
* Additional Pillar assessment of Business Ethics
* The Customer’s Supplier Code (Appendix 1)

(3) Where appropriate non-compliances were raised against the ETl code / SMETA Additions
& local law and recorded as non-compliances on both the audit report, CAPR and on
Sedex.

(4) Any Non-Compliance against customer code shall not be uploaded to Sedex. However,
in the CAPR these ‘Variances in compliance between ETl code / SMETA Additions/ local
law and customer code’ shall be noted in the observations section of the CAPR.

Audit company: Report reference: ~ Start Date:  End Date:
' SGS CBE Russia ZAAG00069421 2024-07-02  2024-07-03 Sedexglobal.com 9
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Guidance

The Corrective Action Plan Report summarises the site audit findings and a corrective, and preventative
action plan that both the auditor and the site manager believe is reasonable to ensure conformity with the
ETI Base Code, Local Laws and additional audited requirements. After the initial audit, the form is used to re-
record actions faken and to categorise the status of the non-compliances.

N.B. observations and good practice examples should be pointed out at the closing meeting as well as
discussing non-compliances and corrective actions.

To ensure that good practice examples are highlighted to the supplier and to give a more ‘balanced’ audit
a section to record these has been provided on the CAPR document (see following pages) which will
remain with the supplier. They will be further confirmed on receipt of the audit report.

Root cause (see column 4)

Root cause refers to the specific procedure or lack of procedure which caused the issue to arise. Before a
corrective action can sustainably rectify the situation, it is important to find out the real cause of the non-
compliance and whether a system change is necessary to ensure the issue will not arise again in the future.

See SMETA BPG Chapter 7 ‘Audit Execution’ for more explanation of “root cause’'.
Next Steps:

1. The site shall request, via Sedex, that the audit body upload the audit report, non-compliances,
observations and good examples. If you have not already received instructions on how to do this
then please visit the web site www.sedexglobal.com.

2. Sites shall action its non-compliances and document its progress via Sedex.

3. Once the site has effectively progressed through its actions then it shall request via Sedex that the
audit body verify its actions. Please visit www.sedexglobal.com web site for information on how fo
do this.

4. The audit body shall verify corrective actions taken by the site by either a "Desk-Top" review process
via Sedex or by Follow-up Audit (see point 5).

5. Some non-compliances that cannot be closed off by “Desk-Top" review may need to be closed off
via a “1 Day Follow Up Audit” charged at normal fee rates. If this is the case, then the site will be
notified after its submission of documentary evidence relating to that non-compliance. Any follow-
up audit must take place within twelve months of the inifial audit and the information from the initial
audit must be available for sign off of corrective action.

6. For changes to wages and hours to be correctly verified it will normally require a follow up site visit.
Auditors will generally require to see a minimum of two months wages and hours records, showing
new rates in order to confirm changes (note some clients may ask for a longer period, if in doubt
please check with the client).

Audit company: Report reference: ~ Start Date:  End Date:
' SGS CBE Russia ZAA600069421 2024-07-02  2024-07-03 Sedexglobal.com 9
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Audit Details

Sedex Company ZC416333003 Sedex Site Reference: 725416337881
Reference: (only available on Sedex System)
(only available on Sedex System)
Business name From Wild LLC
(Company name):
Site name: From Wild LLC
Site address: 659377, Poccus, Country: RU

ANnTaiicknin Kpan,
buinckunm panoH, c.
JNlecHoe, yn. CoBxo3Has,

241
c. JlecHoe
659377
RU
Site contact and job title: | Kirill Maltsev / Cheif technologist
Site phone: 7 923 655 2442 | Site e-mail: | malcev@from-wild.com
SMETA Audit Pillars: Labour Health and Environment Business
Standards Safety (plus 4-pillar Ethics
Environment
2-Pillar)
Date of Audit: 2024-07-02
Audit Company Name:
SGS CBE Russia
Audit Conducted By
Affiliate Audit Purchaser ] Retailer ]
Company
Brand owner ] NGO ] Trade Union ]
Multi- ] Combined Audit (select all that apply)
stakeholder

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
SGS CBE Russia ZAA600069421 2024-07-02  2024-07-03 SRS ORI o



\
SM ETA«. Sedex Audit Reference:

ZAA600069421 Version 6.1

SMETA Corrective Action Plan Report (CAPR)

Audit Parameters

Audit findings?

Time in and time out Day 1 Day 2
In 08:00 |In 08:00
Out 17:00 | Out 12:00
Audit type: PERIODIC
Was the audit announced? ANNOUNCED
Was the Sedex SAQ available for review? Yes
Any conflicting information SAQ/Pre-Audit Info to No

Who signed and agreed CAPR

Kirill Maltsev / Cheif technologist

Is further information available No
Audit company: Report reference:  Start Date:  End Date:
SGS CBE Russia ZAA600069421 2024-07-02  2024-07-03 SREEERGsCen e
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Audit attendance Management Worker Representatives
Senior management Worker Committee Union representatives
representatives
A: Present at the Yes No No
opening meeting?
B: Present at the audit? | Yes No No
C: Present at the closing | Yes No No
meeting?
Reason for absence at the There is no workers committee. There is no union on site.
opening meeting
gej,?m for absence during the | There is no workers committee. There is no union on site.
uai
Reason for absence at the There is no workers committee. There is no union on site.
closing meeting

Audit company: Report reference: ~ Start Date:  End Date:
S lobal.
SGS CBE Russia ZAA600069421 2024-07-02  2024-07-03 SESIRCRas e
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Summary of Findings
Issue Nongggfgf'mity Number of issues Findings
(please click on the issue title to go direct to the Local
P appropriate audit results BLZV clause) ETI |33c\,?, NC Obs GE
OA - Universal rights covering UNGP 0 1 0 Obs - ZAF600498051
10C - Business ethics 4-pillar 0 1 0 Obs - ZAF600498052
1 | o N
3 - Working conditions are safe and 31 g% 4 0 1 NC - ZAFE00544441
hygienic 31 a2 NC - ZAF600544442
: GE - ZAF600544446
5 - Living wages are paid 0 0 1 GE - ZAF600544443
0B - Management systems and code 0 0 5 GE - ZAF600544444
implementation GE - ZAF600544445
10B4 - Environment 4-pillar 0 0 2 gE i %ﬁﬁggggjﬁjﬁ;
Local Law Issues
Issue Description
81 Labor Code of the Russian Federation Article 214. Responsibilities of the

employer in the field of labor protection. The employer is obliged to ensure:
systematic identification of hazards and occupational risks, their regular
analysis and assessment; Tpyaosoii Kogekc P® CtaTbs 214. O6a3aHHOCTH
paboTosatens B 0651acTu oxpaHbl Tpyaa. PaboTtogaTens 0653aH obecneunTs:
cMcTeMaTUYecKkoe BbiiBNEHME ONacHOCTelr N NPodecCUOoHaNbHbIX PUCKOB, MX
perynsapHbIA aHan3 1 OLLeHKY;

82 Labor Code of the Russian Federation Article 214. Responsibilities of the
employer in the field of labor protection. The employer is obliged to ensure:
the development and approval of local regulations on labor protection, taking
into account the opinion of the elected body of the primary trade union
organization or another representative body authorized by employees (if there
is such a representative body) in the manner established by Article 372 of this
Code for the adoption of local regulations; maintaining a register (list) of
regulatory Ie%al acts (including the use of electronic computers and databases)
containing labor protection requirements, in accordance with the specifics of
their activities, as well as access for employees to current versions of such
regulatory legal acts; / Tpygosoi Kogekc P® Ctatbs 214. O6593aHHOCTHY
paboTofatens B 06nacTu oxpaHbl Tpyaa. PaboTtogaTens 0653aH obecneumnTs:
pa3paboTky 1 yTBepXAeHWe IoKaJbHbIX HOPMATUBHbIX aKTOB MO OXpaHe TpyAa
C y4eTOM MHEeHMs BbIOOPHOro opraHa nepBMYHON NPodpCoO3HOM
OopraHu3auum A NHOro YNoJHOMOYEHHOro PaboTHUKaMM
npeacTaBUTeIbHOMO opraHa (Mpy HaAnyMmM Takoro NpeAcTaBUTEIbHOroO
opraHa) B nopsiiKe, yCTaHOBIEHHOM cTaTbel 372 HacToswero Kogekca ans
NPUHATUS NOKaNbHbIX HOPMATVBHbIX akTOB; BeleHVe peecTpa (nepeyHs)
HOPMAaTMBHbIX MPaBOBbIX aKTOB (B TOM UKC/e C UCMOb30BaHNEM
3N1eKTPOHHbIX BbIYNCAUTENBbHBIX MALLMH 1 6a3 AaHHbIX), COAepXaLLmX
TpeboBaHWSA OXpaHbl TPYAa, B COOTBETCTBUM CO CreLmnduKoii cBoen
AeaTenbHOCTY, a Takxke AOCTyN paboTHMKOB K akTyalbHbIM peakLmaM Takmnx
HOPMAaTMBHbIX NPaBOBbLIX aKTOB;

Audit company: Report reference: ~ Start Date:  End Date:
Sed lobal.
SGS CBE Russia ZAA600069421 2024-07-02  2024-07-03 SRS ORI e
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83 Rules of the fire regime in the Russian Federation of September 16, 2020 N
1479 Item 60; Set of rules 9.13130.2009 Fire equipment. Fire extinguishers.
Operating requirements. Paragraphs 4.3.5 - 4.3.7, 4.3.9 / NpaBuna
NPOTUBOMOXAPHOro pexunma B Poccurickon degepavinm ot 16 ceHTA6ps 2020
roga N 1479 IMyHkT 60; CM 9.13130.2009 TexHMKa noxapHasa. OrHeTyLInTeNN.
TpeboBaHWs K akcnyaTaunm. MyHkTol 4.3.5 - 4.3.7, 4.3.9

84 Order of the Ministry of Health of the Russian Federation dated December 15,
2020 N 1331n "On Approval of Requirements for Completion of First Aid Kit
with Medical Devices" / [punka3s MnHuctepcTea 34paBooxpaHeHnss POCCUIACKOW
depepaumm o1 15 gekabps 2020 roga N 1331H «O6 yTBEPXAEHUN TPEOOBAHUN
K KOMMAeKTaUMn MeANLNHCKUMU U3LeNUAMUN anTeuku AN OKa3aHWs NepBol
NOMOLLM paboTHUKaM»

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
SGS CBE Russia ZAA600069421 2024-07-02  2024-07-03 SRS ORI e
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Corrective Action Plan - Non Compliances

Audit company: Report reference:  Start Date:  End Date:
SGS CBE Russia ZAAG00069421 2024-07-02  2024-07-03 e 0
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status

OPEN

Reference

ZAF600544439

Clause

3 - Working conditions are safe and hygienic

Issue Title

152 - Health and safety risk assessment conducted,
but not suitable / sufficient and/or documented

Subcategory

Health & Safety Management

New or carried
over?

New O Carried Over

Root cause

O Training
O Costs
O Other

System
O Lack of workers

Root cause -
Other

Local law issue

Labor Code of the Russian Federation Article 214.
Responsibilities of the employer in the field of labor
protection. The employer is obliged to ensure:
systematic identification of hazards and
occupational risks, their regular analysis and
assessment; Tpygosoli Kogekc P® Ctatba 214.
Ob6s3aHHOCTM paboTogaTtens B 061acTy OXpaHbl
Tpyaa. PaboTtogatenb 0653aH obecneunTs:
cMcTemMaTmyeckoe BbisiB/IeHVe OracHoOCTen
npodeccroHanbHbIX PUCKOB, UX PeryisapHbIii
aHann3 1 oLUeHKy;

ETI code

3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to
the non
compliance

The organization has not confirmed a systematic
approach to identifying, analyzing and assessing
hazards and occupational risks. For example,
hazards have not been identified and risks have not
been assessed for two new car driver jobs created in
January 2024. / OpraHunsauueii He NoATBEPXAeH
CUCTeMHbI NOAXOA MO BbISABAEHUIO, aHaNN3Yy ”
oLleHKe onacHocTel N Npo$eccnMoHanbHbIX PUCKOB.
Hanpuwmep, He nageHTUoMLMPOBaHbI ONAaCHOCTU U He
oLeHeHbl PUCKM B OTHOLLUEHUN ABYX HOBbIX Paboumx
MecCT BoAuTenelr aBToMobuns, obpasoBaHHbIX B
aHBape 2024.

O Follow up audit Desktop audit

Audit company:
SGS CBE Russia

Report reference:
ZAA600069421

Start Date: End Date:
2024-07-02 2024-07-03

Sedexglobal.com @
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SMETA Corrective Action Plan Report (CAPR)

Timescale

O Immediate 30 days 060 days
0090 days 00120 days [0 180 days
(1365 days O Other

Actions

Hazard identification and risk assessment of new
workplaces must be carried out. A systematic
approach to identifying, analﬁzing and assessin
hazards and occupational ris

s must be established.
/ HeobxoamMo NpoBecTy NAeHTUPUKALINIO
OMnacHOCTEl 1 OLeHKY PUCKOB HOBbIX pabo4mx MecT.
HeobxoAMMO YCTaHOBUTb CUCTEMHBIW MOAXOS, K
BbISIB/IEHUIO, aHANN3Y U OLleHKE OMACHOCTEN 1
npodeccroHanbHbIX PUCKOB.

Audit company:
SGS CBE Russia

Report reference:  Start Date:  End Date:
ZAA600069421 2024-07-02  2024-07-03

Sedexglobal.com m
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status

OPEN

Reference

ZAF600544440

Clause

3 - Working conditions are safe and hygienic

Issue Title

146 - Lack of detailed health and safety policy that is
communicated to workers

Subcategory

Health & Safety Management

New or carried
over?

New O Carried Over

Root cause

O Training
O Costs
O Other

System
O Lack of workers

Root cause -
Other

Local law issue

Labor Code of the Russian Federation Article 214.
Responsibilities of the employer in the field of labor
protection. The employer is obliged to ensure: the
development and aEprovaI of local regulations on

|

labor protection, taking into account the opinion of
the elected body of the primary trade union
organization or another representative body
authorized by employees (if there is such a
representative body) in the manner established by
Article 372 of this Code for the adoption of local
regulations; maintaining a register (list) of regulatory
legal acts (including the use of electronic computers
and databases) containing labor protection
requirements, in accordance with the specifics of
their activities, as well as access for employees to
current versions of such regulatory legal acts; /
TpyaoBoli Kogekc PO Ctatbs 214. O643aHHOCTU
paboTogaTens B 061aCTV OXpaHbl TPyAQ.
PaboTogatens 06a3aH obecneunTb: pa3paboTky n
yTBepXZAeHue okanbHbIX HOPMaTUBHBIX aKTOB MO
OXpaHe TpyAa C y4eToM MHeHWs BbIGOPHOro opraHa
nepBMYHON NPOGCOO3HOMN OpraHM3aLm UIM MHOro
YNO/IHOMOYEHHOro paboTHMKaMm
npeacTaBuTeIbHONO opraHa (Mpuv HaAN4YMM Takoro
npeacTaBuUTeIbHOIO OpraHa) B nopszke,
yCTaHOB/IEHHOM cTaTbel 372 HacToswero Kogekca
ANS NPUHATUSA IOKaNbHbIX HOPMATVBHbIX aKTOB;
Be/leHVe peecTpa (nepeyHs) HOPpMaTUBHbIX
NMPaBOBbIX aKTOB (B TOM YMC/1e C UCMO/Ib30BaHNEM
3N1eKTPOHHbIX BbIYMCANTENbHbIX MaLllVH 1 6a3
JAAHHbIX), cogepXallmx TpeboBaHMA oXpaHbl TPYAa,
B COOTBETCTBUW CO CreunduKomn cBoeli
fAesaTenbHOCTH, a Takxke AOCTYyN PaboTHNKOB K
aKTYyaNbHbIM peAakumsaM Taknx HOPMaTUBHbIX
NpaBOBbIX aKTOB;

ETI code

3.1 - A safe and hygienic working environment shall

Audit company:
SGS CBE Russia

Report reference:
ZAA600069421

Start Date: End Date:
2024-07-02 2024-07-03

Sedexglobal.com @
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SMETA Corrective Action Plan Report (CAPR)

be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to
the non
compliance

When assessing the documentation, it was found
that some local regulations on labor protection, for
example, the Regulations on the Occupational Safety
and Health Management System, and the
administrative documents (orders) in the field of
labor protection in force in the company, require
updating due to changes in legislation. / Mpwn
npoBeAeHN OLEeHKWN JOKYMeHTauumn 6b110
yCTaHOBNEHO, YTO HEKOTOPbIe N0Ka/lbHble aKTbl MO
oxpaHe Tpyzaa, Hanpumep MonoxeHne o Cnucreme
yrnpaB/ieHns OXpaHoWm TpyAa, PacnopaanTensHble
AOKYMEHTbI (Npu1Kasbl) B 06/1aCTX OXpaHbl TPYAQ,

AelcTByOLME B KOMMAHWUW, TPeBYIOT akTyanm3saumnm
B CBA3W C U3MEHEHWAMW 3aKOHOAaTebCTBa.

Follow up
method

O Follow up audit Desktop audit

Timescale

OImmediate 0O 30 days 60 days
090 days 120 days 180 days
0365 days O Other

Actions

It is necessary to establish control over changes in
current legislation, as well as ensure timely updating
of all relevant local regulations on labor protection. /
Heo6Xx04MMO yCTaHOBUTb KOHTPO/b 3a
N3MeHeHNSMN AeliCTBYHOLLEero 3aKoHOAaTeNbCTBa, a
Takxe obecrneynTb CBOEBPEeMEHHYHO aKkTyann3aLmio
BCEX COOTBETCTBYHOLUMX NOKaNbHbIX HOPMATUBHbIX
AOKYMEHTOB MO OXpaHe Tpyaa.

Audit company:
SGS CBE Russia

Report reference:  Start Date:  End Date:
ZAA600069421 2024-07-02  2024-07-03

Sedexglobal.com @
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status

CLOSED

Reference

ZAF600544441

Clause

3 - Working conditions are safe and hygienic

Issue Title

187 - Fire extinguishers not inspected / checked
regularly / out of date

Subcategory

Fire Safety - Fire Fighting Equipment

New or carried
over?

New O Carried Over

Resolved by
audit

ZAA600069421

Root cause

O Training System
0 Costs O Lack of workers

O Other

Root cause -
Other

Local law issue

Rules of the fire regime in the Russian Federation of
September 16, 2020 N 1479 Item 60; Set of rules
9.13130.20009 Fire equipment. Fire extinguishers.
Operating requirements. Paragraphs 4.3.5 - 4.3.7,
4.3.9 / NpaBnna NpoT1BOMNOXAaPHOro pexnma B
Poccuiickon degepauinm ot 16 ceHTAbpsa 2020 roga
N 1479 MynkT 60; CM 9.13130.2009 TexHwKa
noxapHas. OrHetywintenn. TpeboBaHUs K
akcnnyatauun. NyHkTel 4.3.5 - 4.3.7, 4.3.9

ETI code

3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to
the non
compliance

There is no evidence of quarterly inspections of fire
extinguishers. The fire protection operation log is
not presented. / He npeagocTaBneHo cBUAETENLCTB
npoBejeHNs exeKBapTa/lbHbIX OCMOTPOB
OrHeTyLIMTenei. He npeactasieH XypHan
3KCnyaTaumMm NpoTUBONOXAPHONM 3aLUnThl.

Follow up
method

O Follow up audit Desktop audit

Timescale

OImmediate 30 days
(190 days 0120 days
0365 days O Other

60 days
180 days

Audit company:
SGS CBE Russia

Report reference:  Start Date:  End Date:
2024-07-02  2024-07-03

ZAA600069421

Sedexglobal.com m
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Actions

It is necessary to ensure that periodic inspections of

fire extinguishers are carried out in a timely manner.

Records must be kept in accordance with applicable
law. / Heobxoanmo obecneunTsb NpoBeseHme
neproanYeckx oCMOTPOB OrHeTyLLuTeNel B
YCTAHOB/IEHHblE CPOKN. HeobxoaMMo obecneunTb
BeZieHVe 3anunceil B COOTBETCTBUM C AeCTBYHOLLM
3aKOHOAATEeNbCTBOM.

Additional
comments

B OO0 "®pom Baing" opraHnsoBaHbl paboTbl Mo

OCMOTPY 1 06CNYXXNBAHWIO OTHeTyLIUTeNnen. YyeTt
BbIMOJIHEHHbIX MEPOMPUSATUIA, CPOKU NX
npoBeAeHNs N pe3ynbTaTbl 06c1eA0BaHNS
durKCMpyoTCA B crieyanbHbIX XypPHanax,
KapTo4Kax, Kak Ha 6YyMaXKHbIX HOCUTENSX Tak 1 B
3/1eKTPOHHOM BUje

Corrective actions are accepted and effictive

Audit company:
SGS CBE Russia

Report reference:  Start Date:  End Date:
ZAA600069421 2024-07-02  2024-07-03

Sedexglobal.com @
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status

OPEN

Reference

ZAF600544442

Clause

3 - Working conditions are safe and hygienic

Issue Title

289 - First aid box available but contents are missing
/ contents out of date or otherwise inadequate

Subcategory

First Aid / Accidents

New or carried
over?

New O Carried Over

Root cause

O Training
O Costs
O Other

System
O Lack of workers

Root cause -
Other

Local law issue

Order of the Ministry of Health of the Russian
Federation dated December 15, 2020 N 1331n "On
Approval of Requirements for Completion of First Aid
Kit with Medical Devices" / Mpvka3 MuHucrtepcTBa
34paBooxpaHeHus Poccuiickonn ®egepaunm ot 15
Aexkabps 2020 roga N 1331H «O6 yTBEpXAEHUN
TpeboBaHMUIi K KOMM/IEKTALMN MEAULNHCKUMM
N34eNnNaAMUN anTeukn ANS okasaHWsa NepBor NoOMOLN
paboTHMKaM»

ETI code

3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to
the non
compliance

Not all first aid kits for workers located in production
workshops are equiEped in accordance with current
standards. First aid kits partially contain opened
packages of sterile medical devices. Confirmation of
the establishment of control and appointment of
those responsible for the maintenance and timely
replenishment of first aid kits was not provided. / He
BCE anTeuku AN OKa3aHWA NepBori MOMOLLM
paboTHVKaM, pa3MeLLleHHble B MPON3BOACTBEHHbIX
Liexax, yKOMmniekToBaHbl B COOTBETCTBUN C
AeNCcTBYOLWMMM HOPMaMK. YacTUYHO B anTeukax
NPVCYTCTBYIOT BCKPbIThbIE YNaKOBKM CTePUbHbIX
MeaMLNHCKMX n3genmin. He npeactaBneHo
noaTBepXAeHne 06 ycTaHOBEHNW KOHTPOAS 1
Ha3Ha4YeHNM OTBETCTBEHHbIX 3@ COAepP>XKaHNEM U
CBOeBpPEMEeHHbIM NMOMOJIHEHNEM anTeyek.

Follow up

O Follow up audit Desktop audit

Audit company:
SGS CBE Russia

Report reference:
ZAA600069421

Start Date: End Date:
2024-07-02 2024-07-03

Sedexglobal.com @
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method

Timescale

O Immediate 030 days 60 days
(190 days 0120 days 0180 days
(1365 days O Other

Actions

Equip first aid kits in accordance with the

Requirements, appoint responsible persons, and
ensure control over the consumption of medical
products. / YKOMNAeKTOBaTb anTeyku B
COOTBETCTBMMU C TpeboBaHNAMMU, HA3HAUNTb
OTBETCTBEeHHbIX, 06eCneynTs KOHTPOJIb
pacxoAoBaHWA MeAVLIMHCKUX U34enuniA.

Audit company:
SGS CBE Russia

Report reference:  Start Date:
ZAA600069421 2024-07-02

End Date:
2024-07-03
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Corrective Action Plan - Observations

Observation
[Back to findings summary]
Observation
Status OPEN
Reference ZAF600498051
Clause 0A - Universal rights covering UNGP
Issue Title 683 - No / inadequate policy in place to respect
international human rights standards
Subcategory Human rights
New or carried | O New Carried Over
over?
Raised by audit | ZAA422575095
Root cause O Training O System
O Costs O Lack of workers
Other
Root cause - N/A
Other

Explanation to
the observation

There is no evidence of human rights policy being
broadcast to all relevant parties, including their own
suppliers. / OTCyTCTBYIOT CBUAETENLCTBA
TPaHCAALMM NOIUTUKM NO NpaBaM YenoBeka BCeM
COOTBETCTBYHLLMM CTOPOHaM, BKJIlOHasA CBOUX
COBCTBEHHbIX MOCTaBLLMKOB.

Actions

N/A

Evidence

Audit company:
SGS CBE Russia

Report reference:
ZAA600069421

Start Date:
2024-07-02

End Date:
2024-07-03

Sedexglobal.com @
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Observation Evidence

[Back to findings summary]

Observation
Status OPEN
Reference ZAF600498052
Clause 10C - Business ethics 4-pillar
Issue Title 659 - Policy and procedures to prevent or avoid

bribery, corruption and other unethical business
practices have not been communicated to
employees in higher risk positions such as
management, finance, purchasing and logistics

Subcategory BE - Systems to manage compliance

New or carried | O New Carried Over

over?

Raised by audit | ZAA422575095

Root cause O Training O System
O Costs O Lack of workers
Other

Root cause - N/A

Other

Explanation to | There is no evidence of broadcasting business ethics
the observation | relating to bribery, corruption or any fraudulent
business practices to all relevant parties, including
their own suppliers. / OTCyTCTBYIOT CBUAETENBLCTBA
TPaHCIALMN AeN0BOW 3TUKM, KacaloLencs
B3ATOYHNYECTBA, KOPPYNLUUX NN NHO6bLIX BUAOB
MOLLUEHHNYECKOW fe/I0BON NPaKTUKN, BCeM
COOTBETCTBYHLLMM CTOPOHaM, BKJIHOHasA CBOUX
COB6CTBEHHbIX NOCTABLLMKOB

Actions N/A

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
SGS CBE Russia ZAA600069421 2024-07-02  2024-07-03 SRS ORI @
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Corrective Action Plan - Good Examples

Good Example

[Back to findings summary]

Good Example

Status

OPEN

Reference

ZAF600544443

Clause

5 - Living wages are paid

Issue Title

429 - Company provides a range of additional
benefits, including: free medical care on-site, holiday
and other bonuses, free library, food subsidy, free
transport

Subcategory

Benefits & Insurance

New or carried
over?

New O Carried Over

Explanation to
the good
example

Organization of free delivery of employees (shuttle
bus) / OpraHusaums 6ecniaTHOM JOCTaBKN
COTPYAHWVKOB (pa3Bo3Ka)

Evidence

Interviews with employees, management

[Back to findings summary]

Good Example

Status

OPEN

Reference

ZAF600544444

Clause

0B - Management systems and code implementation

Issue Title

48 - More than 80% of workforce on open ended
permanent contracts

Subcategory

Outcome Indicators

New or carried
over?

New O Carried Over

Explanation to
the good
example

100% of workforce on open ended permanent
contracts / 100% pabou4eli cunbl paboTaroT No
6eCcCpOYHbIM MOCTOAHHBIM KOHTPaKTam

Evidence

Documents review, employees / management
interview

Good Example

Audit company:
SGS CBE Russia

Report reference:  Start Date:

ZAA600069421

End Date:
2024-07-02 2024-07-03

Sedexglobal.com @
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Good Example

[Back to findings summary]

Good Example

Status

OPEN

Reference

ZAF600544445

Clause

0B - Management systems and code implementation

Issue Title

53 - Workers are generally satisfied that their rights
are respected at the site

Subcategory

Outcome Indicators

New or carried
over?

New O Carried Over

Explanation to
the good
example

Workers are generally satisfied that their rights are
respected at the site / PaboTHMKW, Kak NpaBuo,
yAOB/IeTBOPEHbI TeM, UTO MX NMpaBa cobr0AatoTCa Ha
obbekTe

Evidence

Employee’s interview

[Back to findings summary]

Good Example

Status

OPEN

Reference

ZAF600544446

Clause

3 - Working conditions are safe and hygienic

Issue Title

345 - Excellent worker facilities (e.g. changing rooms,
lockers)

Subcategory

Hygiene Facilities & Housekeeping

New or carried
over?

New O Carried Over

Explanation to
the good
example

Excellent worker facilities / OTAnuyHbIe ycnosua ans
paboTHMKOB

Evidence

Site tour, employees interview

Good Example

Audit company:
SGS CBE Russia

Report reference:  Start Date:

ZAA600069421

End Date:
2024-07-02 2024-07-03

Sedexglobal.com m
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Good Example

[Back to findings summary]

Good Example

Status

OPEN

Reference

ZAF600544447

Clause

10B4 - Environment 4-pillar

Issue Title

611 - Site has a good awareness of laws related to
environment as well as customer's environmental
requirements

Subcategory

General Environmental Permits, & Management
systems

over?

New or carried

New O Carried Over

the good
example

Explanation to

Site has a good awareness of laws related to
environment as well as customer's environmental
requirements / O6beKT XOPOLLIO OCBEAOMJIEH O
3aKOHax, CBA3aHHbIX C OKpY>XatoLLeli cpeson, a
Takxxe 06 3Koornyeckmnx TpeboBaHMsIX 3aKasumka

Evidence

Documents review, employees/management
interview

Audit company:
SGS CBE Russia

Reportreference:  Start Date:  End Date:
2024-07-02  2024-07-03

ZAA600069421

Sedexglobal.com @
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Good Example

[Back to findings summary]

Good Example

Status

OPEN

Reference

ZAF600544448

Clause

10B4 - Environment 4-pillar

Issue Title

614 - The site has policies in place to minimise the
use and / or disposal of natural resources e.g..
water, energy, waste, etc.

Subcategory

General Environmental Permits, & Management
systems

over?

New or carried

New O Carried Over

the good
example

Explanation to

The site has policies in place to minimise the use and
/ or disposal of natural resources e.g.. water, energy,
waste, etc. / Ha o6bekTe geicTByeT NOANTUMKA,
Hanpas/ieHHas Ha MUHVMN3aLUUI0 NCNONBb30BaHUA U
/ VAN YyTUAM3aLMN NMPUPOAHBIX PEeCYpPCOB, TakmMX Kak

BOZa, SHEPrus, OTXO4bl U T.A.

Evidence

Documens review, employees/management
interview

Audit company:
SGS CBE Russia

Start Date:
2024-07-02

Report reference:
ZAA600069421

End Date:
2024-07-03

Sedexglobal.com @
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SMETA Declaration

I declare that the audit underpinning the following report was conducted in accordance with SMETA Best
Practice Guidance and SMETA Measurement Criteria.

(1) Where appropriate non-compliances were raised against the ETI code / SMETA Additions & local
law and recorded as non-compliances on both the audit report, CAPR and on Sedex.

(2) Any Non-Compliance against customer code alone shall not be uploaded to Sedex. However, in
the CAPR these ‘Variances in compliance between ETI code / SMETA Additions/ local law and
customer code’ shall be noted in the observations section of the CAPR.

Auditor Team
Lead Auditor: Konstantin Kopotilov APSCA Number: 21703197
Additional
Auditors:
Date of 2024-07-03
declaration:

Note: The focus of this ethical audit is on the ETI Base Code and local law. The additional elements will not
be audited in such depth or scope, but the audit process will still highlight any specific issues.

Site Representation

Full Name: Kirill Maltsev
Title: Cheif technologist
Date of 2024-07-03
declaration:

Comments:

Any exceptions to this must be recorded here (e.g. different sample size):

Sampled wage records from the past 5 months were provided for review (5 months only since the operation for digital thermometer just
started last Sep 2020).

The audit took 2.0 man-days (9AM-6PM per day). Audit time was extended until 8PM due to the extent of documentation; this was agreed
upon with the factory representatives

n/a

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
SGS CBE Russia ZAA600069421 2024-07-02  2024-07-03 SRS ORI @
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Guidance on Root Cause

Explanation of the Root Cause Column

If a non-compliance is to be rectified by a corrective action which will also prevent the non-
compliance re-occurring, it is necessary to consider whether a system change is required.

Understanding the root cause of the non-compliance is essential if a site is to prevent the issue re-
occurring.

The root cause refers to the specific activity/ procedure or lack of activity /procedure which
caused the non-compliance to arise. Before a corrective action can rectify the situation, it is
important to find out the real cause of the non-compliance and whether a system change is
necessary to ensure the issue will not arise again in the future.

Since this is a new addition, it is not a mandatory requirement to complete this column at this time.
We hope to encourage auditors and sites to think about Root Causes and where they are able to
agree, this column may be used to describe their discussion.

Some examples of finding a “root cause”

Example 1

Where excessive hours have been noted the real reason for these needs to be understood, whether due to
production planning, bofttle necks in the operation, insufficient training of operators, delays in receiving
trims, efc.

Example 2

A non-compliance may be found where workers are not using PPE that has been provided to them. This
could be the result of insufficient training for workers to understand the need for its use; a lack of follow-up
by supervisors aligned to a proper set of factory rules or the fact that workers feel their productivity (and thus
potential earnings) is affected by use of items such as metal gloves.

Example 3
A site uses fines to control unacceptable behaviour of workers.

International standards (and often local laws) may require that workers should not be fined for disciplinary
reasons.

It may be difficult to stop fines immediately as the site rules may have been in place for some fime, but to
prevent the non-compliance re- occurring it will be necessary to make a system change.

The symptom is fines, but the root cause is a management system which may break the law. To prevent the
problem re-occurring it will be necessary to make a system change for example the site could consider a
system which rewards for good behaviour

Only by understanding the underlying cause can effective corrective actions be taken to ensure
confinuous compliance.

The site is encouraged to complete this section so as to indicate their understanding of the issues raised and
the actions to be taken.

Audit company: Report reference: ~ Start Date:  End Date:
' SGS CBE Russia ZAA600069421 2024-07-02  2024-07-03 Sedexglobal.com @
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Sede?®

For more information visit: Sedexglobal.com

Your feedback on your experience of the SMETA audit you have observed is extremely
valuable. It will help to make improvements to future versions.

You can leave feedback by following the appropriate link to our questionnaire:

Click here for Buyer (A) & Buyer/Supplier (A/B) members:

http://www.surveymonkey.com/s.aspx?sm=riPsbEOPQ52ehCo3lng5Iw_3d_3d

Click here for Supplier (B) members:

http://www.surveymonkey.com/s.aspx?sm=d3vYsCe48fre69DRglY_2brg_3d_3d

IClick here for Auditors]
https://www.surveymonkey.co.uk/r/ BRTVCKP

Audit company: Report reference:  Start Date:  End Date:
' SGS CBE Russia ZAA600069421 2024-07-02  2024-07-03 Sedexglobal.com @
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